
I started Real Estate in 1978 in South Africa and sold 99 properties in my record year. These results come from
passion, hard work and excellent CUSTOMER SERVICE. I've lived in the local Tampa region since 1994.
As a professional realtor I utilize a FAR SUPERIOR 25 Point Success Marketing Plan to get your home sold on time
and for TOP $$$ – see page 3…
I do most of my work with BUYERS & SELLERS in Tampa, Brandon, Valrico, Lithia, Riverview, Apollo Beach,
Ruskin, Sun City, Seffner, Dover, Plant City & surrounding areas.

My wife Marlene & I are an excellent Real Estate team – Marlene does our 'After Sales follow up & Admin',
freeing me to focus on ‘Marketing & Sales’.

Our REPUTATION is an Experienced, Successful & Professional Realty Team.
Experience is knowing & using Current Market Conditions and Professional Skills to…
• get top $$$ for our sellers – I don’t COLLECT listings; I SELL listings – SmileySOLD!!!
• beat other interested buyers & negotiate the best price.
Our GOAL is your Positive Real Estate Experience to earn your testimony & referrals, by DELIVERING on all three
Real Estate R’s –> Reachable, Reliable, Results.

I'm the founding member and first president of Business Network International (www.BNI.com), ‘Money $ource’
Valrico Chapter since 2006, connecting my clients to a very large network of local business & professional
services.

Networks…
BNI (Business Network International) – 20,000 people.
The Crossing Church – 10,000 people.
My personal active client list – over 500 satisfied customers (and growing).
Our Company – Signature Realty Associates – 175+ local realtors – largest localized Real Estate company with the
most successful realtors writing up the greatest volume of business – our results are our testimony.

Your enquiries and referrals will always be treated with PRIORITY!

Smiley & Marlene Papenfus – Realtor –Why Smiley? –> www.SmileySold.com
Smiley for Marketing & Sales: 813.600.3292 W 813.765.6145 C SmileyPapenfus@gmail.com
Marlene for After Sales Admin: 813.600.3443 W 813.503.1660 C MarlenePapenfus7@gmail.com
Search for your Dream Home like a Realtor –> www.SmileySold.com (your up to date ‘Search Homes’ web site).

Client Testimonials & 25 Point Success Marketing Plan – Page Down…
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TESTIMONIALS

Smiley & Marlene Papenfus – Licensed Real Estate Agents with the State of Florida 
Smiley Papenfus – Realtor – Florida Military Specialist 

Signature Realty Associates 

John & Kathy Murtha – 728 Berry Bramble Dr, Brandon, FL 33510 – Thank you Smiley & Marlene for getting our 
house sold in 30 days in this challenging market.  We definitely made the right choice in realtors by selecting you two 
– you went the extra mile to accomplish the perfect end result.  Your thoroughness was greatly appreciated!  It was 
our pleasure getting to know you and Marlene. 

Bryan & Brooke Eggimann – 16921 Hawkridge Rd, Lithia, FL 33547 – We were extremely pleased with the services 
provided by Smiley & Marlene to sell our home in a tough Real Estate market.  They aggressively showed our home & 
kept us informed, which made us feel connected & involved.  They were always available to do what ever it takes to 
make it happen.  Our listing with them was stress free & very professional - catching the attention of many realtors, 
who almost daily brought buyers through our home.  We cannot thank them enough for getting the job done on time.  
If we had it to do over again we would definitely choose them – they were a pleasure to work with. 

Diana Joyce – 15321 Vireoglen Ln, Lithia, FL 33547 – Dear Smiley & Marlene, I sincerely thank you both for working 
so hard on my behalf to sell my house.  You have worked harder & put more effort into selling this house than any 
other agent I have ever had work for me before.  I have sold several homes in the past & never received so much help 
from anyone.  In my absence you made all the arrangements for what needed to be done – organizing of service 
professionals to repair & stage the home.  I can honestly say that this is the first time that I don’t mind paying an 
agent a commission because of your diligence & the excellent service I received in return. 

Michael Allende - Keller Williams® Realtor from Homestead, Orlando - My Orlando client asked me to refer her to a top 
to Brandon realtor to sell her Tampa property.  My online research listed Smiley in the top 10. Further analysis placed 
Smiley on my top 3 short list.  My in depth research of these top 3 showed Smiley to be a top producer who gives 
great personal & professional service – his understanding of the current Real Estate market sets him apart – plus he 
gets good results in a slow market.  So I referred my Orlando client to Smiley who didn’t let me down – he sold her 

home in 7 days.  Good job partner!!! 

Brian Mest – 656 Breezeway Ct, Brandon, FL 33511 – The new home you found me is such an amazing deal – it's the 
precious diamond that your persistent searching uncovered.  I thank you for all of your assistance – you have gone 
above and beyond.  I can't stop talking about this house and am still in awe – the price / location / design / extra's – it 
is all great and then some.  How can I ever thank you? 

Shawn & Janet Doucet – 2304 Lawrence Hall Str, Ruskin, FL 33570 – I would definitely recommend Smiley to anyone 
looking for the right home and the perfect deal.  We looked for a house on our own for over 2 years through web-sites 
and other contacts, but when we enlisted the help of Smiley, we were able to narrow down the search and find our 
perfect home fairly quickly.  He was always available to show us homes within our busy schedule and he really broke 
down the numbers to help us understand the bottom line.  He really followed through on his commitment to help us 
find our wonderful new home at the right price and he supported us through the process to closing.  He is the ‘Number 
Crunching King’ and an excellent example of how persistence pays off. 

Teresa Rojek, Master Home Stager - As a Home Stager, I have worked with several different and competent 
professional realtors.  As a home stager I have occasion to work with and observe several realtors, to see how they 
market the property and the advice they offer their client’s regarding the condition of the property.   

I have come to appreciate Smiley Papenfus of Signature Realty as a superlative realtor – he is very proficient in his 
trade.  From my observation, Smiley’s multi-faceted approach always gets good results – his staged listings sell in very 
good time, not in multiple-months as I’ve seen with others.   

Smiley is a superior internet marketer and as he calls himself the “number crunching king”.  Smiley does his research 
and absolutely, positively KNOWS what the market will bear on any given property – as such, he can confidently offer 
his clients the very best guidance as they make these crucial decisions in the marketing of their property.

At one time I was a licensed realtor and as a result have a very high standard for those in the profession.  With 
confidence I offer high praise for Smiley’s abilities.  I have recommended him to family, neighbors & friends and will 
continue to do so without hesitation. 



Our 25 Point Success Marketing Plan

* Listing Appointment – a well preparedmarket analysis of your home.
* Strategic Pricing – ComparativeMarketAnalysis (CMA) – in market demand, for the highest market price.
* Home Staging – making your home shine for a timely sale at top $$$.
* 25 50 High Quality Pictures – 25 allowed on the MLS – showing your home in its best possible light.
* Superior MLS Listing – around 12 hours meticulously listing your home versus 1 to 2 hours minimum effort.
* Full Clear Description of the home and its best features with sellers input of all $$$ upgrades.
* ‘Quick Virtual Tour’ that clients & realtors actually watch, showcasing your home unlimited pictures.
* Internet Marketing – professionally represented on 900+ Real Estate web sites, locally, nationally & globally.
* Advertising – mass eMails of the Virtual Tour and on social media.
* Intranet – Signature Realty Associates – 175 local Realtors.
* Networks – BusinessNetwork International – local & global (BNIconnect); 550+ previous referring clients.
* Sign – 15% of sales come off our effective large print sign – text code for instant virtual tour & lead capture.
* Flyers – 2 Sided informational MLS flyers with best pictures.
* Open House – MLS & Galaxy Open House internet advertising PLUS signage – screening & follow up.
* Brokers Open – lunch provided as your home is show cased to local realtors with qualified buyers.
* Appointments & Feedback – set up showings; discovering hot prospects.
* Lead Capturing off our Virtual Tour riders, www.SmileyRealEstate.US &many popular Real Estate web sites.
* Traffic – weekly Email internet traffic report.
* Market Analysis – weekly measuring market response and timely adjustments; to never loose momentum.
* Customer Service – always accessible by Telephone, Email or Text – usually 6 am to 10 pm.
* Contract & Financing Review – presenting all qualified offers.
* Skillfully Negotiating your best market price without loosing the buyer.
* Inspections – coordinating 4 Point, Full, Wind mitigation, Mold, Lead paint, Chinese drywall and Termite.
* Appraisal & Survey – your best possible appraised price to move the sale to close .
* Insurance – 4 Point >> Roof (years left, deductions), Electrical, Plumbing and A/C.
* Title and Close – 30 year experienced title company to bring us to close.

OurValues & Success Story

* Our Core Values – Diligence and Integrity; our word is our bond.
* Motivation – work hard, make it happen, get results.
* Experience – started Real Estate in 1978 in South Africa; lived locally since 1994.
* Success – sold 99 properties in my record year.
* Team – Marlene & I have been a united successful team since 1979.
* Passion – I get great satisfaction helping people achieve their Real Estate GOALS.
* Military – I am a ‘Florida Military Specialist’.

Sincerely,

Smiley &Marlene Papenfus

Smiley is a ‘Marketing / Sales/Negotiation Specialist’
Marlene is an ‘After Sales / Admin. Specialist’ – your make it happen Real Estate team!!

Smiley &Marlene Papenfus
Your Experienced, Successful & Professional Realty Team
• 813.600.3292W – 813.765.6145 C – 866.550.0431 F
• SmileyPapenfus@gmail.com –MarlenePapenfus7@gmail.com
• Why Smiley? www.SmileySold.com – www.SmileyRealEstate.US



MacDill Ambassador Program 

This a volunteer program for REALTORS® who meet the required qualifications to 
serve our troops in the Real Estate Office on MacDill AFB when scheduled to do so.  
This program is designed to serve and meet the housing needs of our troops who’ve 
been transferred to Tampa Bay and NOT to recruit clients or generate business. 

Ambassadors should have two years membership in GTAR and be a fulltime REALTOR® 
with priority given to applicants with at least one NAR approved designation and who 
have had at least 10 closings. Ambassadors will have to attend orientation. 

Our MacDill Ambassadors program is not currently open for new volunteers. 

If you meet the criteria listed above, please click here to send an email to Lisa Couture 
that you would like to be notified upon additional volunteer ambassador enrollment. 

Current ambassadors can view the coverage schedule.




